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Pharmacy Department

Naval Medical Center

620 John Paul Jones Circle

Portsmouth, VA 23708

Dear Valued Patients,

In support of the Global War on Terrorism, Naval Medical Center Portsmouth has deployed many staff personnel and faces the distinct possibility of deploying most of our military pharmacy technicians and pharmacy officers.  In addition, we have civilian staff being recalled to active duty as military reservists in other services.  These deployments will reduce our ability to provide safe, efficient, and timely pharmacy services.

Our first priority is to provide safe pharmaceutical services.  Therefore, if significant additional deployments occur, we will have to reduce our pharmaceutical services as follows:  Tidewater Navy pharmacies will fill new prescriptions from outside (civilian) providers for Active Duty and Tricare Prime patients only; remaining refills for civilian prescriptions already in the system will continue to be processed until completed; we will continue to dispense prescriptions written by our staff providers at NMCP and our branch clinics.  Please be aware that Navy Regulations prohibit staff providers from re-writing or counter-signing civilian prescriptions. 

Our pharmacy focus remains on ensuring patient safety and high quality care.  Please consider the following alternatives for obtaining your medications:

    a.  The Tricare Mail Order Pharmacy (TMOP) program.  Provides up to a 90-day supply mailed directly to your specified address for a co-pay of $3 (generic) or $9 (brand).  Information is available at Navy pharmacies or call 1-866-DOD.TMOP (866-363-8667) or on the web at www.express-scripts.com .  This is the least expensive option for both you and the government.

    b.  The Civilian Retail Pharmacy Network.  Provides up to a 30-day supply for a co-pay of $3 (generic) or $9 (brand) through a participating civilian pharmacy.  Most pharmacies in our area are Tricare providers, including those that supply long-term care facilities. 

We appreciate your cooperation as we send our shipmates into harm’s way.  
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